Activity, Interest and Opinion Analysis
Competitor reviews color-coded for activities, interests and opinions:
Figi Water Reviews on Amazon
1. The Best Remedy for Good Health: A Grateful Testimony
I can't tell you all the medical reasons why Fiji water is good for you - but I can give my personal testimonial about how Fiji water has changed my life. From the age of 35-45 I regularly struggled with gout (a very painful inflammation of the joints - especially big toes). I also had stage 3 throat cancer four years ago which almost took my life. For the past four years I drink a minimum of 1 liter of Fiji water every day and try to walk five times a week. I love the taste, the water makes my body more alkaline (cancer can't grow in an alkaline environment); and I feel the best I have physically in years. I am not a fan of diets at all, but one thing that anyone can do is drink good water on a daily basis. In my opinion I'd rather spend the money to get good drinking water than pay a doctor thousands of dollars for a debilitating illness. I'm no doctor - but I believe that my gout is gone forever and hopefully cancer as well - as long as I keep giving my body what it craves - natural drinking water that helps my body perform at a high level of energy every day. I sleep better, feel stronger, and am satisfied with my favorite drink the way God intended it - naturally.
2. Love the taste. Hate the price.
Fiji water is my favorite! I really enjoy the taste, but it's so expensive! I had a gift certificate and splurged on this water, but it'll be a long time before I buy more. Our tap water is good enough to drink so this is really just a special treat for me. I can't complain about the service or shipping. The seller was top notch and if you're buying this water, you probably already know that it's good. I just wish it was more affordable. On the upside, the bottle is very pretty too so I think I'll drink the water and then keep re-using the bottle and refill it with tap water. No one will know but me.
3. Excellent tasting water despite packaging
I've been drinking Fiji water for a few years now because the water where I live is absolutely horrible! I usually buy them in the store when I'm running errands and have never had a bad experience. Prior to ordering the Fiji water, I was subscribed to Icelandic which IMHO is ONE of the best bottled water you can buy. The taste is really unmatched. The down side is that Icelandic is extremely expensive. Fiji for me is a good runner up. The bottles are easy to hold and pretty to look at while drinking. I don't think their packaging is environmentally safe other than BPA free and recyclable (guess that better than nothing) because it feels like the thicker plastic. What I've been doing is reusing my Voss bottle and pouring the water into this glass bottle which is safer to keep in a car.
4. This water was not my favorite until recently
This water was not my favorite until recently, I used to love propel. One day I looked at the nutritional value and saw the sodium was fairly high considering that a majority of water of water says 0%. This realization totally blew my mind and I immediately starting research better water. I've now changed to FIJI water. This is an alkaline water, which is much better for my skin because with sodium in a water, I felt that it was causing me to retain water. An alkaline water will help maintain the PH balance in your skin. Now that I've switched to Fiji, I really love the taste. I've found that the amazon price point is better than other brick and mortar stores. I'm still looking into other options to see if I can find a lower price point.

LIFEWTR Reviews on Amazon
1. Designer Water
Okay, I like water...not love it. But since we're made up of mostly water we need it. I try whatever I can to make sure I get water into my body. So I also thought how cool it can be to have a designer bottle as well. My kids drank most of it (these are soda and juice teens) and loved it! I had only 2....but I thought it was smooth and okay. I was a little disappointed that they were all the same design. So if I put mine down I didn't know if it was mine, my son's, or my daughters. But I liked it, I will order again.
2. Better H2O
I just discovered this brand of water yesterday when I happened to see it on the shelf at my grocery store. I despise water. I have lived a life in a moderately dehydrated stage because I just can't stand water. Really. When I DO drink water, it must be flavored...although my brain screams at me that the artificial flavoring is not a good thing. Still, it seems to be the lesser of two evils. But, I liked the way this bottle looked so, oddly enough, I thought maybe I would like the way the water tastes, too. (It made sense in my brain for the half second I thought it). I bought a bottle and took it to work with me and started the usual day long process of having the full bottle in front of me on my desk while I shuffle paperwork around it like it's not there. At least it was prettier than the usual water bottles. Eventually, after several hours, I decided to take a sip. And, whoa! It wasn't awful! I don't really know how to explain the flavor or, really, the lack of whatever it is in water that makes it taste bad. But this water doesn't have it. It tastes clear. If you know your different water tastes, Aquafina is the worst one to me that has whatever that taste is I am referring to. So, I got down 1 whole liter of water yesterday! And, today, I went by the store and bought 2 more bottles. Just finished off the second one! Now, during my 900th trip to the potty today, I figured I would order a few 6 packs from Amazon and share my experience in case there are any other people out there with a hatred of water but a willingness to try a new brand!
3. Yassss LIFEWTR
I'm obsessed with this water! The bottles are beautiful. Makes me feel less guilty about buying bottled water vs. something reusable, given the art on the label. Can't wait to see what the next series of label art is! Can't imagine why someone would choose Smartwater over this when (IMO) the taste is exactly the same - LIFEWTR is just prettier!
4. Great taste in such a pretty bottle
I just received this today. I opened a bottle thinking I would sip on it all day. I consumed it in just one sitting. This could become addictive. I guess a slightly expensive water habit has a host of health benefits. I highly recommend this water.
Review Summary
	Review #
	Activities
	Interests
	Opinions

	1.1
	Struggled with gout
Had throat cancer
Drink 1 liter
Walk 5x a week
Body more alkaline
Sleep better
Feel stronger
Perform at high
Energy levels
	Don’t mind spending more money for health benefits
Feeling good physically
No diets


	Changed life
Love the taste


	1.2
	Financial splurge
Reuse bottle
Refill with tap water
	 Special treat
	Enjoy Taste
Expensive
Good service/shipping
Pretty bottle

	1.3
	Pour into Voss bottle
	Environmentally safe
Not BPA Free or Recyclable
	Tap water horrible
Icelandic is best water
Good runner-up
Pretty bottle
Easy to hold

	1.4
	Looking for lower cost
Other water caused me to retain water
Researched water
Want healthier water
	Don’t like high sodium in other waters
Better for skin
Alkaline water 
	Love the taste 

	2.1
	Try to drink lots of water
Kids drank most of it
	Designer bottle
	 Like water not love it
Smooth and okay
Disappointed that they were all the same design 

	2.2
	Dehydrated
Don’t drink the water they have
Sip water typically
Drank full liter
Bought more
Go to the bathroom a lot
	Prefers flavored water
Artificial flavoring bad
Prefers tasteless when non-flavored
	Despise water
Nice looking bottle
Tasted good 
Aquafina is the worst



	2.3
	Obsessed
Guilty feeling about buying bottled water
	Wants something reusable
Art
	Pretty/beautiful bottle
Better than Smartwater

	2.4
	Normally sip water all day
Drank all at once
	Health benefits
	Slightly expensive


 
Activities: Health benefits (4), reuse bottle (3), expensive (2)
Interests: Health (4), environment (2), art (1)
Opinions: Great taste (6), nice looking bottle (5), expensive (2), better than other waters (2)
Conclusions: Psychographic lifestyle profile of the target customer—people who drink bottled water truly prefer taste, want something that makes them feel good/is healthy, is not too expensive, has a nice-looking bottle, and is environmentally friendly. 
Customer profiles
· Water Snob: People want their water to taste good especially when paying more for it. They are willing to pay a premium price for the right taste. This customer is someone who knows what they want from their water and won’t settle for second fiddle.
· Health Nuts: Reviewers tend to really want their water to have the added benefit of health. These health nuts already know drinking water is good for you but want to take it to the next level. They find premium water to be that next step which means their water need to give them something the typical water doesn’t be it hydration or healing.
· [bookmark: _GoBack]Water Hippie: This is the artistic environmentalist. They want to know when they drink their water they’re being environmentally sound. It’s not worth their health to hurt the earth. At the same time their artistic and want a little flair to their bottle. Something that says look at me I’m different and my water says so.

